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FUNERAL REGULATORY AGENCIES
July 1999

The primary industry contact person in the regulatory agency is bolded.  Adjacent is the additional contact person(s), in
descending order of regulatory hierarchy.

ALABAMA

Alabama Board of Funeral Service
Warren S. Higgins, Executive Secretary
P. O. Box 309522
Montgomery, AL  36130-9522
770 Washington Avenue, Suite 226
Montgomery, AL  36130
(334) 242-4049
(334)353-9988 Fax

Alabama Board of Funeral Service
Melvin Kelley, Funeral Director
(205) 539-8189

ALASKA

Department of Commerce and Economic Development
Division of Occupational Licensing 
Mortuary Science Section 
P. J. Gingras, Licensing Examiner
3 3 3  W i l l o g h b y  A v e n u e ,  N i n t h  F l o o r

Juneau, AK  99801
(907) 465-2541
(907) 465-2974 Fax

Department of Health and Social Services

Division of Public Health, Occupational Licensing

Sharon K. Lowe, Administrative Manager

P. O. Box 110610
Juneau, AK  99811-0610
350 Main St., Room 503 
Juneau, AK  99801
(907) 465-3090
(907) 586-1877 Fax

Department of Commerce and Economic Development
Deborah B. Sedwick, Commissioner
(907) 465-2500
(907) 465-5442 Fax

Division of Occupational Licensing
Catherine Reardon, Director
(907) 465-2538
(907) 465-2974 Fax

Department of Health and Social Services
Karen Perdue, Commissioner
(907) 465-3030
(907) 465-3086 Fax

Division of Public Health
Peter M. Nakamura, M.D., Director
(907) 465-3090
(907) 586-1877 Fax

ARIZONA

Arizona State Board of Funeral Directors
        and Embalmers
George Beard, Executive Director
1400 W. Washington, Room 230
Phoenix, AZ  85007
(602) 542-3095
(602) 542-3093 Fax

Arizona State Board of Funeral Directors and Embalmers
Jack Keller, President
(602) 542-3095
(602) 542-3093 Fax

Arizona State Banking Department
Financial Services Department
Richard Houseworth
2910 North 44th Street, Suite 310
Phoenix, AZ  85018
(602) 255-4421 ext. 113
(602) 381-1225 Fax
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ARKANSAS

Arkansas State Board of Embalmers and 
     Funeral Directors
Rachael F. McGrew, Executive Secretary
101 East Capitol, Ste 113
Little Rock, AR  72201
(501) 682-0574
(501) 682-0575 Fax

Arkansas State Board of Embalmers and Funeral Directors
Janes Terry Woodard, President
(870) 238-7237

Arkansas Securities Department
Rick Weaver, Financial Examiner Supervisor
Heritage West Building, Third Floor
201 East Markham Street
Little Rock, AR  72201
(501) 324-9260
(501) 324-9268 Fax

Arkansas Securities Department
Mac Dodson, Commissioner
(501) 324-9260
(501) 324-9268 Fax

CALIFORNIA

Department of Consumer Affairs
Cemetery & Funeral Programs
G. V. Ayers, Program Chief 
400 R Street, Suite 3040
Sacramento, CA  95814
(916) 322-7737
(916) 323-1890 Fax

Theresa Hart, Team Leader Licensing Division
Suite 3080
(916) 322-4000

Department of Consumer Affairs
Marjorie Berte, Director of Consumer Affairs
(916) 445-4465

COLORADO

Colorado Division of Insurance
Corporate Affairs (Trust and Corporate Matters)
Debbie L. Hulstrom, Financial Credit Examiner
(303) 894-7499 ext. 317
(303) 894-7455 Fax

Market Conduct (Preneed Contract Forms)
Tom Abel, Senior Market Conduct Supervisor
1560 Broadway, Suite 850
Denver, CO  80202
(303) 894-7499 ext. 350
(303) 894-7455 Fax

Colorado Division of Insurance
William J. Kirven, Commissioner
(303) 894-7499 ext. 311

Fax (303) 894-7455
(303) 897-7885 Fax

Colorado Funeral Service Board
Fred Caruso, Executive Director
7853 E. Arapahoe Court #2100
Englewood, CO  80112
(303)694-4728
(303)694-4869 Fax
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CONNECTICUT

Connecticut Department of Public Health
Board of Examiners of Embalmers and
    Funeral Directors
Cynthia Denne, Director
150 Washington Street
Hartford, CT  06134-0308
(860) 509-7569
(860) 509-7539 Fax

Connecticut Department of Public Health
Stephen Harriman
(860) 566-4800
(860) 566-6606 Fax 

Board of Examiners of Embalmers and Funeral Directors
Ceilia Pinzi, Chairman
(860) 233-2675
(860) 233-2680 Fax

Connecticut Department of Public Health
Division of Medical Quality Assurance
Gary J. Griffin, Investigation Supervisor
150 Washington Street
Hartford, CT  06106
(860) 566-1011
(860) 566-1464 Fax

Connecticut Department of Public Health
Stephen Harriman
 (860) 566-4800
(860) 566-6606 Fax

Division of Medical Quality Assurance
Stanley K. Peck, Director
(860) 566-7398
(860) 566-6606 Fax

DELAWARE

Department of Administrative Services
Division of Professional Regulation
Board of Funeral Service
Susan Miccio, Administrative Assistant
P. O. Box 1401
Cannon Building
861 Silver Lake Boulevard, Suite 211
Dover, DE  19903
(302) 739-4522
(302) 739-2711 Fax

Department of Administrative Services
Vincent P. Meconi, Cabinet Secretary
(302) 739-3611
(302) 739-6704 Fax

Division of Professional Regulation
Gayle Melvin, Director
(302) 739-4522  X211
(302) 739-2711 Fax

Board of Funeral Services
Barbara Robbins, President
(302) 422-5154
(302) 739-2711 Fax

Office of the State Banking Commissioner
E. Quinn Miller, Compliance Officer
555 East Lockerman Street, Suite 210
Dover, DE  19901
(302) 739-4235
(302) 739-2356 Fax

Office of the State Banking Commissioner 
Robert Glen, Commissioner
(302) 739-4235
(302) 739-3609 Fax

Non-depository Institutions and Compliance 
Carol A. Kirby, Administrator
(302) 739-4235
(302) 739-3609 Fax
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DISTRICT OF COLUMBIA

Department of Consumer and Regulatory Affairs
   Occupational and Professional Licensing 
District of Columbia Board of Funeral Directors
Lorena Cabaniss, Contact Representative
P. O. Box 37200, Room 904
Washington, DC  20013-7200
614 “H” Street, NW, Room 904
Washington, DC  20001
(202) 727-7468 x 7170
(202) 727-7662 Fax

Department of Consumer & Regulatory Affairs
Board of Funeral Directors & Embalmers
Harriette Andrews, Contact Representative
P. O. Box 37200, Room 923
Washington, DC  20001
(202)727-7468
(202)727-7662  Fax

FLORIDA

Florida Department of Business and
      Professional Regulation
Board of Funeral Directors and Embalmers
Madeleine Smith, Executive Director
1940 North Monroe Street
Tallahassee, FL  32399-0754
(850) 488-8690
(850) 922-2918 Fax

Florida Department of Business and
      Professional Regulation 
Cynthia Henderson, Secretary
(850) 413-0755
(850) 922-2936 Fax

Board of Funeral Directors and Embalmers 
A. B. Coleman, Chairman
(850) 488-8690
(850) 922-2918 Fax

Comptroller of Florida
Florida Department of Banking and Finance
Division of Finance
Board of Funeral and Cemetery Services
Diana M. Evans, Executive Director
101 East Gaines St. 
Tallahassee, FL  32399-0350
(850) 488-0357 extension 102
(850) 922-6014 Fax
(850) 487-2251 Fax 

Florida Department of Banking and Finance
Robert Milligan, Comptroller of Florida
(850) 488-0370
(850) 488-9818 Fax

Division of Finance 
Gene Hainkins, Director
(904) 488-0540
(904) 922-6014 Fax

Board of Funeral and Cemetery Services
Keenan L. Knopke, Chairman
(904) 488-7228
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GEORGIA

Secretary of the State of Georgia
Georgia State Board of Funeral Service
LaSharon Hughes, Application Specialist
166 Pryor Street, SW
Atlanta, GA  30303
(404) 656-3933
(404) 656-3989 Fax

Secretary of the State of Georgia
Cathy Cox,  Secretary of State
(404) 656-2881
(404) 656-0513 Fax

Georgia State Board of Funeral Services
James M. Weeks, President
(912) 352-7200
(912) 351-0217 Fax

Insurance Commissioner of Georgia
Regulatory Services
Amy Atkinson, Director Regulatory Services
2 Martin Luther King, Jr., Drive
Room 604 West Tower
Atlanta, GA  30334
(404) 656-2074
(404) 657-7743 Fax

Insurance Commissioner of Georgia
John Oxendine, Commissioner
(404) 656-2056
(404) 656-4030 Fax

Georgia State Examining Boards
Avarita Hanson, Executive Director
166 Pryor Street
Atlanta, GA  30303
(404) 656-3933
(404) 656-3989.

HAWAII

Hawaii State Department of Health
Sanitation Branch
Brian Choy, Branch Chief
591 Ala Moana Boulevard
Honolulu, HI  96813
(808) 586-8000
(808) 586-4729 Fax

Hawaii State Department of Health 
Bruce Anderson, Director
(808) 586-4410
(808) 586-4444 Fax

Hawaii State Department of Commerce and
   Consumer Affairs
Professional and Vocational Licensing Division
Cemetery and Funeral Trust Program
Candace Ito, Executive Officer
P. O. Box 3469
Honolulu, HI  96801
(808) 586-2704
(808) 586-2689 Fax

Hawaii State Department of Commerce and
   Consumer Affairs
Katherine Metayoshi, Director
(808) 586-2850
(808) 586-2856 Fax

Fax (808) 586-2856

Professional and Vocational Licensing Division 
Noe Noe Tom, Division Administrator
(808) 586-2690
(808) 586-2874 Fax

IDAHO

Bureau of Occupational Licenses
Idaho Board of Morticians
Janice K. Wiedrick, Secretary
1109 Main Street, Suite 220
Boise, ID  83702-5642
(208) 334-3233
(208) 334-3945 Fax

Bureau of Occupational Licenses
Carmen Westberg, Bureau Chief
(208) 334-3233
(208) 334-3945 Fax

Idaho Board of Morticians
Laine Eckersell, Chairman
(208) 745-6604
(208) 745-8938 Fax
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ILLINOIS

Department of Professional Regulation
Board of Funeral Directors and Embalmers
Dan Hardin, Liaison
320 West Washington Street, Third Floor
Springfield, IL  62786
(217) 785-8556
(217) 782-7645 Fax

Department of Professional Regulation
Nikki M. Zollar, Director
(312) 814-4934
(312) 814-1837 Fax

Board of Funeral Directors and Embalmers 
Tim Simms, Chairman
(217) 782-8556
(217) 782-7645 Fax

Comptroller of the State of Illinois
Cemetery Care and Burial Trust Section
Ann Arnett, Audit Supervisor
State of Illinois Center
100 West Randolph, Suite 15-500
Chicago, IL  60601
(312) 814-5911
(312) 814-3117 Fax

Comptroller of the State of Illinois
Dan Haynes, Comptroller
(217) 782-6000
(217) 782-7561 Fax

Cemetery Care and Burial Trust Section
Wayne Straza, Director
(312) 814-5918
(312) 814-2986 Fax

INDIANA

Indiana Funeral and Cemetery Services Board
Julie Wiesinger, Board Secretary
Indiana Government Center South
302 West Washington, Room E 034
Indianapolis, IN  46204
(317) 232-7215
(317) 232-2312 Fax

Indiana Funeral and Cemetery Services Board
Jarrit Clayton, Chairman 
(317) 387-7000
(317) 232-2312 Fax

Indiana Profession Licensing Agency
Kellie Ralston, Secretary
302 W. Washington, Room E034
Indianapolis, IN  46204
(317) 232-7215
(317) 232-2312 Fax

IOWA

Iowa Department of Public Health
Board of Mortuary Science Examiners
Marge Bledsoe, Board Administrator
Lucas State Office Building, Fourth Floor
Des Moines, IA  50319-0075
(515) 281-4287
(515) 281-3121 Fax

Iowa Department of Public Health
Mary Weaver, Department Director
(515) 281-5605
(515) 281-4958 Fax

Board of Mortuary Science Examiners
James Bar, Chairman
(319) 372-5664

Iowa Department of Commerce
Insurance Division/Securities Bureau
Dennis N. Britson, Director 
Lucas State Office Building, Second Floor
Des Moines, IA  50319
(515) 281-4441
(515) 281-6467 Fax

Insurance Division
Theresa Vaughn, Commissioner of Insurance
(515) 281-5705
(515) 281-3059 Fax

Securities Bureau
Craig A. Goettsch, Superintendent of Securities
(515) 281-4441
(515) 281-6467 Fax
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KANSAS

Kansas State Board of Mortuary Arts
Douglas “Mack” Smith, Executive Secretary
700 Southwest Jackson Street, Suite 904
Topeka, KS  66603-3758
(785) 296-3980
(785) 296-0891 Fax
e-mail – ksbma@ajnctworks.com

Kansas State Board of Mortuary Arts
Stephen C. Ryan, President
(785) 296-3980
(785) 296-0891 Fax

Secretary of the State of Kansas
Melissa Wangemann, Legal Counsel
300 Southwest 10th Street
Second Floor State Capitol
Topeka, KS  66612-1594
(785) 296-4801
(785) 291-3051 Fax

Secretary of the State of Kansas
Ron Thornburgh, Secretary of State 
(785) 296-4575
(785) 291-4570 Fax

KENTUCKY

Kentucky Board of Embalmers and Funeral Directors 
Emma Lou Hartlage, Executive Director
P. O. Box 324
Crestwood, KY  40014
(502) 241-3918
(502) 241-4297 Fax

Office of the Attorney General
Albert Chandler III, Attorney General
118 State Capital
700 Capitol Avenue
Frankfort, KY  40601
(502) 696-5300
(502) 564-8310 Fax

Office of the Attorney General
Consumer Protection Division
Todd Leatherman,  Director
1024 Capitol Center Drive
Frankfort, KY  40601
(502) 696-5389
(502) 573-8317 Fax

LOUISIANA

Department of Health and Hospitals
State Board of Embalmers and Funeral Directors
Dawn P. Scardino, Executive Director
3500 North Causeway, Suite 1232
Metairie, LA  70002
(504) 838-5109
(504) 838-5112 Fax

Department of Health and Hospitals 
David W. Hood,  Secretary
(225) 342-9509
(225) 342-5568 Fax

State Board of Embalmers and Funeral Directors 
Louis A. Muhleisen, Jr., Secretary
(504) 838-5109
(504) 838-5112 Fax

MAINE

Department of Professional and Financial Regulation
Division of Licensing and Enforcement
Maine State Board of Funeral Service
Elaine Thibodeau, Administrator
State House, Station #35
Augusta, ME  04333
(207) 624-8603
(207) 624-8637 Fax

Department of Professional and Financial Regulation
Catherine Longley, Commissioner
(207) 624-8511
(207) 624-8595 Fax

Maine State Board of Funeral Service
Richard A. Hall, Chairman
(207) 832-5541
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MARYLAND

Department of Health and Mental Hygiene
Maryland State Board of Morticians
Elizabeth Groninger, Executive Director
4201 Patterson Avenue, Room 315
Baltimore, MD  21215
(410) 764-4792
(410) 358-6571 Fax

Department of Health and Mental Hygiene
Martin P. Wasserman, MD, JD, Secretary
(410) 225-6500
(410) 225-6489 Fax

Maryland State Board of Morticians
Gary Kaufman, President
(410) 764-4792
(410) 358-6572 Fax

Secretary of the State of Maryland
Office of the Secretary of State
Susan E. Elson, Legal Officer
State House
Annapolis, MD  21401
(410) 974-5531
(410) 974-5527 Fax

Secretary of the State of Maryland
John T. Willis, Secretary of State
(410) 974-5521
(410) 974-5190 Fax

MASSACHUSETTS

Department of Consumer Affairs
Division of Registration
Board of Registration in Embalming and Funeral
Directing
Helen Peveri, Executive Secretary
100 Cambridge Street, Room 1406
Boston, MA  02202
(617) 727-1718
(617) 727-1627 Fax

Department of Consumer Affairs 
Daniel Grabaukas, Director
(617) 727-7755
(617) 227-6094 Fax

Division of Registration 
William G. Wood, Director
(617) 727-3110
(617) 727-2197 Fax

Board of Registration in Embalming
     and Funeral Directing
William McDonald, Chairman
(617) 275-6850
(617) 536-5081 Fax

MICHIGAN

Michigan Department of Commerce
Bureau of Occupational and Professional Regulation
Board of Examiners in Mortuary Science
Robert L. Starks, Board Member
515 Ship Street, Suite #1
St. Joseph, MI  49085
(616) 983-6758
(616) 983-2999 Fax 

Michigan Department of Commerce 
Arthur E. Ellis, Director
(517) 373-7230
(517) 373-3872 Fax

Bureau of Occupational and Professional Regulation 
Ron Basso, Deputy Director
(517) 373-1253
(517) 335-6696 Fax

Department of Consumer & Industry Services 
Suzanne Jolicoeur, Licensing Administrator
P. O. Box 30018
Lansing, MI  48909
2501 Woodlake Circle 
Okemos, MI  48864
(517) 241-9250
(517) 241-9280 Fax

Department of Consumer & Industry Services
Kathy Wilbur, Director
(517) 373-7230
(517) 373-3872 Fax

Michigan Department of  Consumer & Industry Bureau of Insurance
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Services/Bureau of Insurance
Commercial Market Standards Division
Life and Health Section/Forms  & Rates Audits Div.
John Esser, Department Specialist
P. O. Box 30220
Lansing, MI  48909
(517) 335-1703
(517) 335-1727 Fax
web site – www.cis.state.mi.us/ins

D. A. D’Annunzio, Acting Commissioner
(517) 335-3167
(517) 373-4870 Fax

MINNESOTA

Minnesota Department of Health
Mortuary Science Section
David Benke, Supervisor
121 E. 7th Place
P. O. Box 64975
St. Paul, MN  55164-0975
(651) 282-3829
(651)  282-3839 Fax
web site - www.health.state.mn.us

Minnesota Department of Health 
Jan Malcolm, Commissioner
(651) 215-5807
(651) 215-5801 Fax

MISSISSIPPI

Mississippi State Board of Funeral Service
Dolores Killebrew Kenney, Administrator
1307 East Fortification Street
Jackson, MS  39202
(601) 354-6903
(601) 354-6934 Fax

Mississippi State Board of Funeral Service 
A. Wendall Stringer, Chairman
(601) 892-1521

Mississippi Department of Insurance
Consumer Assistance Division
George Dale, Commissioner
Walter Sillers Building
550 High Street, 18th Floor
Jackson, MS  39201
(601) 359-3569
(601) 359-2474 Fax

Consumer Assistance Division
Kathy Vernon, Director of Claims
(601) 359-3569
(601) 359-2474 Fax

MISSOURI

Department of Economic Development
Division of Professional Registration
State Board of Embalmers and Funeral Directors
Patricia Handly, Executive Director
P. O. Box 423
Jefferson City, MO  65102-0423
3605 Missouri Boulevard
Jefferson City, MO  65109
(573) 751-0813
(573) 751-1155 Fax
e-mail - phandly@mail.state.mo.us
web site - www.ecodev.state.mo.us/pr/embalm/

Department of Economic Development
Joseph L. Driskill, Director
(573) 751-4962
(573) 751-7258 Fax

Division of Professional Registration
Randall J. Singer, Director
(573) 751-1081
(573) 751-4176 Fax

State Board of Embalmers and Funeral Directors 
Christina Johnson, Chairperson & Public Member
(573) 751-0813

MONTANA

Montana Department of Commerce Montana Department of Commerce
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Board of Funeral Service
Cheryl Smith, Board Administrator
P. O. Box 200513
Helena, MT 59620-0513
111 North Jackson street
Helena, MT  59620
(406) 444-5433
(406) 444-1667 Fax

Dr. Peter Blouke, Director
(406) 444-3797
(406) 4442903 Fax

Board of Funeral Service
David Fulkerson, President
(406) 765-1010
(406) 765-1437 Fax

Montana Department of Commerce
Financial Division
Martin Christopher Olson, Deputy Commissioner
P. O. Box 200546
846 Front Street
Helena, MT  59620-0546
(406) 444-2091
(406) 444-4186 Fax

Montana Department of Commerce
Jon Noel, Director
(406) 444-3797
(406) 4442903 Fax

Financial Division
Don Hutchinson, Commissioner
(406) 444-2091
(406) 444-4186 Fax

NEBRASKA

Nebraska Department of Health & Human Services,
Regulation & Licensure Credential Division 
Board of Examiners in Funeral Directing
    and Embalming
Kris L. Chiles, Team Leader
P. O. Box 94986
Lincoln, NE  68509-4986
301 Centennial Mall South, Third Floor
Lincoln, NE  68509
(402) 471-2117
(402) 471-3577 Fax
web site – www.hhs.state.ne.us/lis/lis.asp

Nebraska Dept. of Health & Human Services, Regulation
& Licensing 
Ron Ross, Director
(402) 471-9106
(402) 471-0820 Fax

Board of Examiners in Funeral Directing
    and Embalming
Cliff Lant, Chairperson
(402) 471-2117
(402) 471-3577 Fax

Nebraska Insurance Department
Examination Division
Shari Sohl, Examiner II
941 “O” Street, Suite 400
Lincoln, NE  68508
(402) 471-3580
(402) 471-4610 Fax
web site - www.nol.org/home/NDOI

Nebraska Insurance Department
Tim Wagner, Director of Insurance
(402) 471-2201
(402) 471-4610 Fax

Examination Division
David Krumm, Chief Examiner
(402) 471-2201
(402) 471-4610 Fax
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NEVADA

State Board of Funeral Directors, Embalmers and
Operators of Cemeteries and Crematories
Russell Wiley, Secretary
4894 Lone Mountain Rd., Suite 186
Las Vegas  89130
(702) 646-6860
(702) 648-5858 Fax

State Board of Funeral Directors, Embalmers and 
Operators of Cemeteries and Crematories
Sharon Shaffer, Chairman
4894 Lone Mountain Road, Suite 186
Las Vegas, NV  89130
(702) 646-6860
(702) 648-5858 Fax

Nevada State Department of Insurance
Corporate and Financial Affairs
David Carbon, Financial Chief Examiner
Capitol Complex
1665 Hot Springs Road, #152
Carson City, NV  89706
(775) 687-7684  
(775) 687-3937 Fax

Nevada State Department of Insurance
Alice A. Molasky-Arman, Commissioner
(775) 687-4270 
(775) 687-3937 Fax

Corporate and Financial Affairs
David Carbon, Chief Insurance Examiner
(702) 687-4270
(702) 687-3937 Fax

NEW HAMPSHIRE

Board of Funeral Directors and Embalmers
Robert DiLuzio, Chairman
6 Hazen Drive
Concord, NYH  03301-6527
(603) 271-4749
(603) 271-3447 Fax

Department of Health and Social Services
Terry Morton, Commissioner
(603) 271-4331
(603) 271-4232 Fax

Board of Registration of Funeral Directors & Embalmers
Susan Russell, Secretary
6 Hazen Drive
Concord, NH  03301-6527
(603) 271-4648

NEW JERSEY

Department of Law and Public Safety
Division of Consumer Affairs
State Board of Mortuary Science of New Jersey
Paul C. Brush, Executive Director
124 Halsey Street
Newark, NJ  07101
(973) 504-6425
(973) 648-3355 Fax

Department of Law and Public Safety
Division of Consumer Affairs
Mark Herr, Assistant Attorney General in Charge
(201) 504-6200
(201) 648-3538 Fax

State Board of Mortuary Science of New Jersey
Donald Codey, President
(201) 678-0570
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NEW MEXICO

New Mexico Department of Regulation and Licensing
New Mexico Board of Thanatopractice
Geraldine Massacres, Administrator
725 Saint Michael’s Drive
Santa Fe, NM  87501
(505) 476-7088
(505) 476-7126 Fax

New Mexico Department of Regulation and Licensing
Wayne Ciddio, Deputy Director
(505) 841-9120
(505) 841-9126 Fax

New Mexico State Board of Thanatopractice 
Rex Harris,  Chairman
(505) 847-2835

Corporation Commission
Department of Insurance
Chris Krahling, Superintendent of Insurance
Pera Building, Fourth Floor, Room 428
Santa Fe, NM  87503
(505) 827-7013
(505) 827-4734 Fax

Corporation Commission 
Eric Sernay, Chairman of Commission
(505) 827-4529
(505) 827-4734 Fax

NEW YORK

New York State Department of Health
Bureau of Funeral Directing
Deborah H. Orecki, Director
433 River Street, Suite  303
Troy, NY  12180-2299
(518) 402-0785
(518) 402-0784 Fax

New York State Department of Health
Dennis Whalen, Commissioner of Health 
(518) 474-2011
(518) 474-7071 Fax

NORTH CAROLINA

North Carolina Board of Mortuary Science
Andrew Ritter, Executive Director
Donald H. Carpenter, Director of Preneed Regulation
P. O. Box 27368
Raleigh, NC  27611-7368
801 Hillsboro Street, Suite #405
Raleigh, NC  27603
(800) 862-0636
(919) 733-9380
(919) 733-8271 Fax

North Carolina State Board of Mortuary Science
Jimmy C. Swaringen, President
(919) 733-9380
(919) 733-8271 Fax

NORTH DAKOTA

North Dakota Board of Funeral Service
Roger E. Haugen, Executive Secretary
P. O. Box 633
Devils Lake, ND  58301
(701) 662-2511
(701) 662-2501 Fax

North Dakota Board of Funeral Service
Charles Eastgate, President
(701) 223-7322
(701) 255-4023 Fax

North Dakota Securities Commissioner
Harold Kocher, Security Examiner
600 East Boulevard, Fifth Floor
Bismarck, ND  58505
(701) 328-2910
(701) 225-3113 Fax

North Dakota Securities Commissioner
Syver Venje, Commissioner
(701) 328-2910
(701) 255-3113 Fax

OHIO
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Board of Embalmers and Funeral Directors of Ohio
Henderson-VanEtta, Johnston Funeral Home
Ron VanEtta, President
59 North 5th Street
Newark, OH  43055
(740) 345-9864
(740) 345-0610 Fax

Board of Embalmers & Funeral Directors of Ohio
Ann Cunningham, Executive Director
(614) 466-4252
(614) 728-6825

Ohio Department of Commerce
Division of Financial Institutions
W. Curtis Stitt, Superintendent
77 South High Street, 21st Floor
Columbus, OH  43266-0121
(614) 782-8400
(614) 644-1631 Fax
web site - www.avv.com/orc

Ohio Department of Commerce
Gary C. Suhadolnik, Director
(614) 466-3636
(614) 644-8292 Fax

OKLAHOMA

Oklahoma State Board of Embalmers and
   Funeral Directors
Terry McEnany Executive Secretary
4545 North Lincoln Boulevard, Suite 175
Oklahoma City, OK  73105
(800) 375-5899
(405) 527-1844 Fax

Dr. Charles Brown, President
555 E. Constitution St. #128
Bldg. 4 South Campus
Norman, OK  73072
(405) 325-1711
(405) 325-1824 Fax

Oklahoma State Insurance Office
Carol Fisher, Assistant Commissioner
P. O. Box 53408
Oklahoma City, OK  73152-3408
3814 N. Santa Fe
Oklahoma City, OK  73118
(405) 521-2828
(405) 521-6652 Fax

OREGON

Oregon State Mortuary and Cemetery Board
Lucinda J. Potter, Executive Director
Portland State Office Building, Suite 430
800 Northeast Oregon Street, #21
Portland, OR  97232
(503) 731-4040
(503) 731-4494 Fax

Oregon State Mortuary and Cemetery Board
Jim Caldwell, President
(503) 325-1811
(503) 325-2275 Fax

Secretary of the State of Oregon
Audits Division
Barbara Gossman, Administrative Assistant
225 Capitol Street, NE, Suite 500
Salem, OR  97310
(503) 986-2255
(503) 378-6767 Fax

Secretary of the State of Oregon 
Phil Keisling, Secretary of State
(503) 986-1500
(503) 373-7414 Fax

John Lattimer, Director
Audits Division
(503) 986-2255
(503) 378-6767 Fax

PENNSYLVANIA
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Department of Secretary of the State
Bureau of Professional and Occupational Affairs
State Board of Funeral Directors
Dorothy Childress, Chairman
P. O. Box 2649
Harrisburg, PA  17105-2649
116 Pine Street
Harrisburg, PA  17101
(717) 787-8503
(717) 787-7769 Fax

Department of State
Kim Pizzingrilli, Secretary of State
(717) 787-8727
(717) 787-1734 Fax

State Board of Funeral Directors
Sara Beaver, Reviewing Officer
(717) 783-3397
(717) 787-7769

RHODE ISLAND

State Department of Health
Division of Professional Regulation
Russell J. Spaight, Administrator
3 Capitol Hill, Room 104
Providence, RI  02908
(401) 222-2827
(401) 222-1272 Fax

State Department of Health
Patricia Nolan, Director
(401) 277-2231
(401) 277-6548 Fax

SOUTH CAROLINA

South Carolina State Board of Funeral Service
Charlie Jones, Investigator
P. O. Box 11329 3600 Forest Drive, Suite 101
Columbia, SC  29211-1329
(803) 896-4497
(803) 896-4554 Fax

South Carolina State Board of Funeral Service
Raymond Davis, President
(803) 647-5446

Lou Ann Pyatt, Adminstrator
110 Centerview Drive
P. O. Box 11329
Columbia, SC  29211
(803) 896-4496
(803) 734-4484 Fax

South Carolina Department of Banking
Board of Financial Institutions
Robert J.  Ready, Assistant Commissioner
1015 Sumter Street, Room 309
Columbia, SC  29201
(803) 734-2001
(803) 734-2013 Fax

South Carolina Department of Banking
Louie A. Jacobs, Commissioner of Banking
(803) 734-2001
(803) 734-2013 Fax

Board of Financial Institution
Richard Eckstrom, Chairman
(803) 734-2001
(803) 734-2013 Fax

SOUTH DAKOTA

South Dakota State Board of Funeral Service
Carol Tellinghuiser,  Executive Secretary
135 E. Illinois, Suite 214
Spear Fish, SD  57783
(605) 642-1600
(605) 642-1756 Fax

George Kuhler, President
South Dakota State Board of Funeral Service
(605) 352-4234
(605) 352-1390 Fax
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TENNESSEE

Department of Commerce and Insurance
Burial Services
Art Giles, Executive Director
Davy Crockett Tower 
500 James Robertson Parkway
Nashville, TN  37243-1144
(615) 741-5062
(615) 532-1903 Fax

Department of Commerce and Insurance
Douglas Sizemore, Commissioner
(615) 741-2241
(615) 532-6934 Fax

TEXAS

Texas Funeral Service Commission
Dick McNeil, Chairman
510 S. Congress, Suite 206 
Austin, TX  78704-1716
(512) 479-7222
(512) 479-5064 Fax

Department of Banking
Stephanie Newberg, Director of Special Audit
2601 North Lamar Boulevard, Suite 200
Austin, TX  78705-4294
(512) 475-1280
(512) 475-1288 Fax
web site - www.banking.state.tx.us

UTAH

Department of Commerce
Division of Occupations and Professional Licensing
Dan Jones, Bureau Manager
P. O. Box 45805
Salt Lake City, UT  84145-0805
160 East 300 South
Salt Lake City, UT  84111
(801) 530-6720
(801) 530-6511 Fax
web-site www.commerce.state.ut.us

Department of Commerce
Douglas Borba, Executive Director
(801) 530-6701
(801) 530-6001 Fax

Department of Commerce
Ann Naegelin, Board Secretary
(801) 530-6396
(801) 530-6511

Division of Occupational and Professional Licensing
Craig Jackson, Director
(801) 530-6628
(801) 530-6511 Fax
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VERMONT

Secretary of the State’s Office
Vermont Board of Funeral Service
Thomas Lehner, Director
109 State Street
Montpelier, VT  05609-1106
(802) 828-2458
(802) 828-2496 Fax

Ted McKnight, Board Administrator
(802) 828-3228
(802) 828-2368 Fax

Office of Professional Registration
Susan Hollins, Director
(802) 828-2458
(802) 828-2384 Fax

Vermont Board of Funeral Service
James Kavanagh, Chairman
(802) 828-2837
(802) 828-2496 Fax

VIRGINIA

Department of Health Professions
Virginia Board of Funeral Directors and Embalmers
ElizabethTisdale, Executive Director
6606 West Broad Street, Fourth Floor
Richmond, VA  23230-1717
(804) 662-9907
(804) 662-9943 Fax

Department of Health Professions
John W. Hasty, Director
(804) 662-9919
(804) 662-9114 Fax

Virginia Board of Funeral Directors and Embalmers
Henry Pechles, President
(804) 399-4661
(804) 399-6580 Fax

WASHINGTON

Department of Licensing
Board of Funeral Directors and Embalmers
Jon A. Donnellan, Administrator
405 Black Lake Boulevard
Olympia, WA  98502
(360) 586-4905
(360) 664-2550 Fax

Department of Licensing
Kathy Barows-Friedt, Director
(360) 902-4050
(360) 902-4042 Fax

WEST VIRGINIA

West Virginia Board of Funeral Directors &             
Embalmers
Cheri Douglass, Executive Director
179 Summers Street, Suite 305
Charleston, WV  25301
(304) 558-0302
(304) 558-0660 ***Please Call Before Sending Fax***

Office of the Attorney General
Darrell V. McGraw, Attorney General
P. O. Box 1789
Charleston, WV  25326-1789
(304) 558-2021
(304) 558-0104 Fax
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WISCONSIN

Department of Regulations and Licensing
Funeral Directors Examining Board
Alfred J. Hall, Jr., Bureau Director
1400 E. Washington Ave.
Madison, WI  53703
(608) 266-3423
(608) 267-3816 Fax
http://bager.state/wi/us\agencies\dr;\regi;atopm\html\d
od278.htm! 

Department of Regulation and Licensing
Marlene A. Cummings, Secretary
(608) 266-8609
(608) 267-0644 Fax

Wisconsin Funeral Directors Examining Board
Clete Hansen, Administrator
(608) 266-5439
(608) 266-3816 Fax

Office of the Commissioner of Insurance
Fred Nepple General Counsel
121 East Wilson Street
Madison, WI  53702
(608) 266-3585
(608) 266-9935 Fax

Office of the Commissioner of Insurance
Connie O’Connell, Commissioner
(608) 266-0102
(608) 266-9935 Fax

WYOMING

Wyoming State Board of Embalming
Veronica Skoranski, Executive Director
2020 Carey Ave., Ste. 201
Cheyenne, WY  82002
(307) 777-7788
(307) 777-3508 Fax

Wyoming State Board of Embalming
David L. Jelaca, President
(307) 362-5607
(307) 362-2750-Fax

Wyoming State Board of Embalming
Roscoe Gorman, Secretary of Board
(307) 358-3843
(307) 358-3847

Wyoming Insurance Department
John P. McBride, Commissioner
122 West 25th Street
Herschler Building
Cheyenne, WY  82002
(307) 777-7401
(307) 777-5895 Fax


